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Conclusions

Toward filling the knowledge gap concerning personality traits of managers the present,
empirical study found a profile of core traits distinguishing managers from those in other
occupations. Managers displayed (in decreasing order of magnitude of mean differences) higher:
assertiveness, work-drive, agreeableness, extraversion, emotional stability, optimism,
customerservice orientation, and conscientiousness. All of these traits correlated positively and
significantly with managers' career satisfaction. This personality profile, if replicated, raises
questions for future research and carries practical implications for staffing, training,
development, management, and work design for managers.
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