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3. Conclusion

Therefore, on the one hand, information technologies have played and are still playing a great role in the 
appearance of new museum programs, exhibitions, multimedia products, which increases client orientation of 
modern museums and makes the access to them much easier. On the other hand, experts predict that in the nearest 
future the number of virtual visitors to museums will exceed the number of real ones. “Internet relations” will be in 
the center of museum public relations. Nowadays the interest to museums in Russia and all over the world is 
permanently growing, the number of visitors is increasing, and the museums of the Kazan Kremlin can serve as a 
good example. However, if the predictions of experts come true, information technologies, which revolutionized the 
museum business, can cause the decrease in the number of visitors and a subsequent museum crisis.  
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