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5. Conclusions and future research

5.1. Conclusions

Facing such a turbulent and uncertain environment today, a CEI
itself should develop its capabilities and core competences to out-
pace its rivals in order to create superior customer value and im-
prove financial performance (e.g., profitability, market share and
growth rate). In this respect, CEIs should be equipped with the
capability of market-driven and learning-focused. This statement
is similar with the findings of Slater and Narver (1995) and Sinkula
(1994). This study suggests that a LO would be the best solution for
KII (e.g., CEIs) to bridge the gap. Thus, if CEIs want to succeed in
ever-changing marketplace today, they should learn how to satisfy
various levels of customer’s needs and how to design a feasible
operating system so as to embrace the innovation performance,
the operating efficiency and effectiveness, and sustained competi-
tive advantage.
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