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4. Future Research Orientation
Although there are more and more attention on the application of UPB in the organization, UPB is still a new 
field in the research of organizational behavior. Therefore, the researcher believes that the following aspects 
should be valued in the future research: 

Firstly, pay more attention to the improvement of UPB measurement. At this stage, most of the research on 
UPB has used questionnaire which Umphress and Binghan formed in 2010. Although some studies have proved 
its probation, but since the questionnaire was used across self-reporting, the measurement content of the ques-
tionnaire is the intention of the employee to do UPB, neither the real UPB. The social desirability effect will af-
fect the validity of the questionnaire. As a consequence, that how to overcome the social desirability effect to 
obtain the objective data remains to be further developed. 
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