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How does corporate social responsibility contribute to firm financial
performance? The mediating role of competitive

advantage, reputation, and customer satisfaction
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6. Limitations and recommendations

Since this study has focused only on Iranian manufacturing and con-
sumer industries, and was cross-sectional, further studies with a focus
on service industries or the same industries over time need to be
done. In addition, it is recommended that future studies on the current
topic are to be done in other developing countries, because the results
might not be extendable to other countries. The results gained from
different industries and countries could then be compared. Identifying
barriers which hinder Iranian and other developing countries' firms
from implementing CSR strategies might be another important issue
for future research to improve CSR literature.
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