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5. Summary

Concerns about the environmental impact of urban freight transport are growing along with population density 
and urban congestion. Awareness of the need for sustainable urban development is also on the rise and the 
coordination of traffic and congestion problems is receiving greater attention. Yet the need is urgent for more 
efficient and effective logistics management solutions that not only address costs but also fully tackle environmental 
issues such as noise, air pollution, vibration and visual intrusion. 

By using the cloud computing model in urban management system, cities management, development and 

infrastructure services can gain: 

 reduction of the total cost of provided services for citizens, 
 more agility, flexibility, and elasticity, quick and cost-efficient reaction to less-predictable events and changing 

customer (citizens and/or other stakeholders) requirements, 
 risk reduction, globally accessible services, easy and fast implementation, and 
 strong support for sustainable development. 
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