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Relating motivation to information and communication

technology acceptance: Self-determination theory perspective
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6. Implications and conclusion

The findings of this study provide several implications for both
researchers and practitioners. Theoretical implications could be
examined from the perspectives of the two major theories tested
in this study, namely the ICT acceptance and the
self-determination theory. From the ICT acceptance perspective,
the findings from this study help clarify different types of motiva-
tion in the technology acceptance decisions. Starting with Davis
(1989), Performance Expectancy was considered a construct captur-
ing extrinsic motivation and Perceived Enjoyment and Effort
Expectancy capturing intrinsic motivation. Although these associa-
tions were intuitively plausible and made with a reference to Deci’s
motivation theory, the relationship between self-determination
theory and ICT acceptance was never made explicit, let alone
tested.

Through investigating the relationship, the study confirms the
association of Performance Expectancy with extrinsic motivation
and Perceived Enjoyment with intrinsic motivation, and the hypoth-
esized relationships between the self-determination theory con-
structs and the ICT acceptance constructs.
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