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The relationships between corporate social responsibility,

environmental supplier development, and firm performance
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6. Conclusion

Managers concerned with the well-being of their firms should
clearly realize the importance and consequences of CSR since
managers will increasingly play a major role in writing and insti-
tuting CSR policies and code of conduct. CSR is a multifaceted
concept, and implementing this philosophy requires the complete
attention and efforts of managers. CSR is made up of the following:
(i) CSR to employees, (ii) CSR to customers, (iii) CSR to environment,
(iv) CSR to media, and (v) partnerships with NGOs. It is crucial to
note the integrity of the concept because a “pick and choose”
approach is not appropriate. Since CSR is based on ethical values,
half ethics is not ethics at all or even worse.

One way that CSR will materialize is through helping suppliers
to develop environmentally safe products, processes and technol-
ogies. Managers should also realize that supplier development is a
multi-faceted concept including (i) supplier evaluation, (ii) in-
centives, and (iii) direct involvement. In order to succeed, ESD and
hence the environmental performance evaluation of the buying
company supplier are necessary. However, managers can apply
incentives or direct involvement, or a combination of both. The
right choice depends on the parts, the suppliers to be developed
and the buying firm's resources at a particular time, which will all
be judged by the respective managers. The survey questions pre-
sent a good checklist for ESD activities.

8y a0 §

9 Custl sy @ b WS e L1 po 1) 055 GlacSd old) &5 Lilade
15 1y age g Sloaulid gk 4 Olpde 1) wiss pausdd 1y CSR sladaly
esaie (CSR .45 s Lis) CSR Culas oS 3 ladehe _asljle g jibs
Bl lpde Lo M5 5 dogd LaSd dy JLo il ol glel 8 Sl e Sio
(*) b fde b CSR (V) Oltiayls L CSR (1) 1wl ) aglge jI JSiia CSR
a5 Cuul pi¥ NGOs L &5l (0) g ladiluy b CSR (F) alej buoa b CSR
s il i yS lSl g glayan 2,505y S 1) a5 dorgl popie Cusld 4
Coanss @Y1 Yo BB s o) BUS) (5l 335 peld 53 CSR a5 sl )

el So i b

OBULS (s 4y SaS (315b jliliigy dlgs Jas Sdole CSR @ o5 i) So
ol Gaal Ghuoe Ty S5 1 Slag sl 5 Leild (OYgams (Gdmwgd (51
Gy iz pople Sy QLIS Gaeli GaRwsi &5 Lid Al Wb Guimad Olpde
29bie 41 puiitia dmwgd () daSyma (¥) i 5uel Lalijsl (V) iald ol
CSph G0l el husa S 9SMas byl (ulplis 9 ESD (Cuidga
L pufitens G315 dilop b LanS,oe Llgipe Olypbe 4251 Sl (S350 )l ,5
a5 SBas el dib 4 S Cos wlsesl a8 Jlasl 1y g3 48 31 LS5
et &5 ajls ol Gla) SO g Jlusss CS milie g bl dwgd Gl 18
mlie UAS e upsn (Glaphany i itles Diglad dbgy e Olpads Jawgl

wdita e dily] ESD glacull=d gln 0y

D dgs

Canyd b JalS b doz s allie degs sy ilse dazy3 51 a3 5 Jols )
ole SIS lowisl e eadS5) dienss b olyans (Giolys JoB) )9

dwle SIS lwsl couds des,3 OVl (Sl Gesiws lyo

4000 *

aizye Ol i oKy 5



http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/corporate+social+responsibility+environmental+supplier+firm

