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The impact of IT capabilities on firm performance:

The mediating roles of absorptive capacity and supply chain agility
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5. Discussion, limitations, and implications

The purpose of this study is to investigate the influence of IT capabil-
ities on firm performance in the supply chain context. By applying the
dynamic capabilities perspective and the view of a hierarchy of capabil-
ities, this study proposes a conceptual model in which IT capabilities, as
lower-order capabilities, exert influence on firm performance through
higher-order capabilities, namely absorptive capacity and supply
chain agility. Our empirical findings on the effects of IT capabilities, ab-
sorptive capacity, and supply chain agility are not only consistent with
prior studies, but also offer new findings on the association between
IT capabilities, absorptive capacity, and supply chain agility in improv-
ing firm performance.
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