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Network configuration, customer centricity, and performance

of open business models: A solution provider perspective
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8. Limitations and future research

It is a noteworthy limitation that the propositions condensing the
results of our study are derived from a comparative study of three
cases. This qualitative approach allows us to deeply analyze and com-
pare data in an explorative way and provide meaningful results for
practical problems. Yet, our subject of study and the concepts of net-
work theory also allow for a quantitative approach to the research
question. In the sense of triangulation, this is a desirable completion
of our findings and hence marks a promising route for future research.
For the quantitative study, we suggest a combination of network analytic
technology and moderated multivariate regression analysis. Researchers
need to analyze the partner networks of solution providers that pursue
open business models, using those network measures as independent
variables in the regression model. Data should be gathered through
questionnaires. Such a quantitative study could not only verify the prop-
ositions made, but also shed light on the finiteness of business model op-
tions within the solution provider space.
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