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7. Conclusion

The purpose of this research was to identify the characteristics of
organizations which would influence the adoption of CRMS in

hospitals. Theoretically, a review of prior IS innovation literature
provided support for the proposal of an empirical model of CRMS
adoption, and this model has been empirically verified by the results
of a survey of 508 hospitals in Taiwan. The results showed that five
factors; hospital size, IS capabilities of staff, innovation of senior
executives, knowledge management capabilities and relative advan-
tage, have significantly affected the CRMS adoption. The critical
factors identified by this research can hopefully provide substantial
aids and advices for academics and practitioners.
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