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The Importance of Trust in Government for Public

Administration: The Case of Zoning
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Discussion and Policy Implications Despite
the expansive literature on trust in
government, there is little empirical evidence
associat ing levels of individual political trust
and a citizens willingness to cede policy-
making power to government. Using the case
of zoning, we find that trust does matter, and
in the way we would expect?individuals with
high levels of trust in local government are
likely to support zoning. The substantive
impact is quite large as the probability of an
individual being in favor of zoning moves
from 36 percent for someone with low levels
of trust in local government to 65 percent for
someone with high levels of trust in local
government.
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