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5. Discussion and Conclusions

The aim of the present study was to examine the perceived impact of four MIS effectiveness archetypes 
(open system, human relations, internal process and rational) on task innovation, by providing empirical evidence 
from banks in Greece.  

Results provide empirical support for the hypothesis that MIS effectiveness exerts a significant impact on 
task innovation. Among the four components of MIS effectiveness, human relations (HR) emerged as the most 
important predictor of task innovation (TI), while the rest MIS effectiveness components (OS, IP, RM) are 
indirectly associated with task innovation.  

Moreover, the study applied the partial least squares path modelling method which has significant advantages 
in terms of dealing with complex models and studies with many variables. This research demonstrated that the 
method works well in a field study and in exploratory research. Given that PLS works with a complex model, 
small sample sizes and violations of the normal distribution assumption it could be a powerful tool for MIS 
researchers who deal with complex path models, particularly in studying socio-technical aspects of IT. 
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