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برای تهیه مقاله ترجمه شده کامل با فرمت این فایل تنها قسمتی از ترجمه میباشد.
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Research Method 

The study is intended to focus on Malaysian 

SMEs. National SMEs Development 

Council’s (2005) classifies firms as micro, 

small or medium-sized based on the 

number of employees (FTEs) and annual 

sales turnover, depending on the different 

nature of the firm’s operation. As for the 

manufacturing sector, small firm refers to 

business with FTEs of between 5 and 50. 

Meanwhile, business with FTEs from 50 to 

150 is classified as medium-sized firm. This 

study, however, excludes micro business 

based on the justification that; (i) majority 

of the micro firms have limited capabilities 

to employ IT/IS applications due to cost 

factors (Macgregor & Vrazalic, 2006) and 

(ii) unique nature of operation as 

compared to larger businesses (Schubert & 

Leimstoll, 2007).  
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