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8. Conclusion

The international standard ISO/IEC for IT Governance represents an effective tool of corporate informatics
management on the strategic level. To make it usable for corporate informatics management as a whole, it is useful 
to integrate its processes with those of tactical and operational management. Overall, ISO/IEC 38500 can be 
considered a very good basis for corporate informatics strategic management, but must include specific indicators 
for: 
 Interlinking the achievement of the organization’s strategic goals and the specific services of corporate 

informatics; 
 Evaluating the effectiveness of provided ICT services (monitoring both the cost and revenues of ICT services); 
 Preparing an effective system of data collection for evaluating corporate informatics services. 
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