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A pre-launch exploration of customer acceptance

of usage based vehicle insurance policy
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Findings and conclusions
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In this study out of five hypotheses tested using structural

equation modelling, three were found significant. The tagajl (5ylile § dolms gildus § oolitad b a5 (gl dcdyd gy § Gudiod (il 5o
perceived social benefits as well as perceived privacy risks .
were not found to have significant relation with customer Bio Glhbs guises 504l Sy elain pilia diags o ima Ll 311 dw
acceptance intentions. The significant observations from R o e et .
the analysis are: e Oldalie LI GRke hiads SWLE L Gl me § dbily opas gy
e Acceptance intentions of the customer are significantly Miied pjalse o Julod g dojes jl dlole jls
linked to perceived individual benefits, perceived .
easiness in understanding policy terms and perceived pad Clogur (04l Sy S50 gl b gyls ime pahu Lo GRde pdy CMlE @
value on acceptance. ) o . .. . . .
e The perceived ease of understanding (8 = 0.43) and Al iy gy 93 048 S0 il 5 04 S0 § el day sl
perceived individual benefits (8 = 0.36) appear to be
a stronger predictor of acceptance intentions than B) ous S 53,8 mlia 5 (B = 0.43) s s ped Csge o5 i 00l olis @
8eg;(912/fec: value (8 = 0.15) which was significant only at o G A Cad Ghpads CLE Sl 655 (298 Sl OIS i b (= 036

e Acceptance intentions are not influenced by perceived
privacy risk or perceived social benefits.
e All the indicators used to measure the various
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constructs used in the study were found relevant as . . B e
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corresponding ‘p’ values after estimation were found to 25 A S
be less than 0.05.
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