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3. Conclusions and Recommendations

There are four incentive factors to encourage the knowledgeable employees, which are promotion in vocation,
freedom in working, vocational achievements and wealth in order. The implication of the wiki-based financial
investment knowledge management service is financial analysts or investors can share their investment knowledge,
test their analysis models with real data before making investment decisions. WIKMS has built-in services for
analysis of stock performance both basic analysis, including P/E ratio; PE; ROI10; and EPS, and technical analysis,
including Moving Averages; STC; RSI; DMI; OBV; MTM and ROC; William overbought/oversold index. The
study found that, a wiki-based financial investment knowledge management service can capture users’ knowledge
both textual comment and financial analysis models automatically, when comparing with other wiki services which
allow the sharing of textual comments only. Theoretical and practical knowledge can be shared with other
corporates and investors. Financial knowledge also can be consumed by external web services.
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