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5. Conclusion and discussion

Human error is the main reason that leads to accident occur-
rence. Therefore, the pressing problem is how to identify the crit-
ical human error and the risk importance of human errors for
purposely preventing the occurrence of human errors. This paper
presents a new human error risk assessment method based on fuz-
zy logic to determine risk importance of human error. The conclu-
sions are obtained as follows:

(1) In many situations, human error risk analysis is a complex
task which is of great uncertainty due to the complexity of
human behavior and environment, lack of information and
knowledge, insufficient human error data and the subjective
judgments of experts and so on.
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