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European Foundation for Quality Management Business Excellence Model

An integrative review and research agenda
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Conclusion

TQM is often regarded as a “fallen star”, since TQM was difficult to apply practically
to companies (Dale et al., 2000). However, we argue that it is not time to judge whether
TQM succeeded or failed. The main reason for this line of reasoning is that TQM has
constantly evolved. The most important concern should be to recognize the current
status of EFQM model studies and how to improve inquiries in terms of theoretical and
practical perspectives. With this backdrop, this paper explored the EFQM model
studies in order to identify current trends and propose future research avenues. The
results of our analysis of EFQM model studies indicate that current studies have
missed the model’s holistic approach. First, there is a lack of breadth in research topics
to explore the EFQM model from multiple angles. Current papers have mainly focused
on performance measurement and the EFQM model paradigm. Second, the majority of
papers have employed a case study method to generate or test theory. We have argued
that these narrow approaches do not fully cover the comprehensive aspects of the
EFQM model, and significant contributions to theory and practice may be readily
available from a more rounded use of the model.
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