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The relationship between CRM, RM and business performance:

A study of the hotel industry in Taiwan
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6.3. Research limitations and future research suggestions

Since different hotel types introduce different CRM actions, this
study cannot judge the influence strength of any individual action
on an individual performance aspect. Future research can further
investigate the effects of individual CRM actions.

Many industries (for example, the banking and aeronautic
industry) implement CRM; therefore, the results of this study might
not be applicable to all industries. Future research can compare
the differences between different industries using the relationship
models proposed by this study to gain an in-depth understand-
ing of the similarities and differences among them. Future studies
can also verify the practicality of the measurement variables and
relationship models proposed by this study.
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