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4.2.3 Assess the impact of the design and track 
operational performance.

The third stage of the process is the assessment of 
the impact of the selected human error defensive 
measures.

The scope of the plant and control center design to 
be assessed should be defined. Error-related issues 
should then be identified—the likelihood of 
particular error-occurring modalities, and the related 
design features. Error related issues are any changes 
or designs that could lead to a change in the 
likelihood of human error. The analytical techniques 
discussed in Section 5.2.1 may be applied at this 
stage again, now that the design exists.

Assessing the impact of designs (changes) on error 
can assist in reducing errors and consequences. This 
can be proactive or reactive. Both positive (error-
reducing) and negative (error-increasing) 
characteristics should be noted.
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