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5. Discussion and Conclusions

Business model is combination of key resources and processes creating value for customers and
enterprises in harmony. Every successful enterprise has a successful business model. However, there is 
not any everlasting business model. With developing technology to meet escalating customer expectation, 
enterprises are urged to change their business model. Business model innovation is combination of key 
resources and processes different than competitors’ to create value for the enterprise and its customers in 

the face of the co-modification of goods and services. It is apparent that enterprises engaged in business 
model innovation are more successful than enterprises engaged in product and process innovation. 
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