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4. Policy analysis

Comparing the relative progress in e-government adoption across the present cases, it seems that the
transition to a digital government can be facilitated by a developed governmental agency or department that
can appreciate the time, effort and money involved with developing e-government. In the United States, the
Chief Information Officer (CIO) and an advisory council work ‘‘to maximize government effectiveness in
using information technology’’ (American Libraries, 2001, p. 16). With the help of the CIO and this council,
the US has coordinated and attempted to execute a system of ‘‘effective access’’ to government information
and coordinated information policies.
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