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Transient solution of the M/M/c queue with balking and reneging
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5. Conclusion

In this paper, the M/M/c queue with balking and reneging was considered. Equations for system in the cases of balking
and reneging were formulated. The authors also gave the transient probabilities of the queue size, by using the generating
function technique and the properties of Bessel functions.
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