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7. Conclusions

Game development is an interdisciplinary concept that embraces software engineering, business, management, and artistic 

disciplines. This research has facilitated a better understanding of the business dimension of digital games. The main 

objective of this research was to investigate empirically the effect of business factors on the performance of digital games 

in the market and to try to find answers to the research questions posed in this study. Empirical investigation results 

demonstrated that business factors play an important role in digital game performance. The results of the study strongly 

indicate that customer satisfaction, time to market, monetization strategy, market orientation, and brand name strategy are 

positively associated with the performance of a digital game organization. The empirical investigation found no strong 

association or impact between relationship management or innovation and digital game performance. 
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