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4. Conclusions and Recommendations

The paper presents how the QFD method can be implemented in a NPD approach. The biometric identification
system is an innovative product that requires the cooperation of specialists from very different fields. The use of 
QFD integrated in NPD methodology, as presented in the paper, can be considered a viable approach for innovative 
interdisciplinary products development. 

The QFD based methodology for NPD offers the possibility to continuously estimate the current state of product 
development by means of an offset, that is an overall index computed based on the mathematical model embedded 
in our methodology. The offset represents the level of customer requirements achievement by the quality 
characteristics of the new product. 
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