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Citation classics published in knowledge management journals.

Part I: articles and their characteristics
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6. Conclusion
6.1 Summary

The purpose of this study is to create a list of KM citation classics and to explore their key
attributes to better understand the identity of the KM discipline. For this, 100 articles were
selected from seven KM-centric journals according to their citation impact generated by
Google Scholar.

The development and analysis of citation classics is a long-standing tradition in all scholarly
domains. This study demonstrates the fruitfulness of this method of inquiry in a relatively
new, niche discipline, such as KM. Based on the findings, it is concluded that KM is at the
pre-science stage within a developmental life cycle of an academic discipline. Even though
researchers from the USA and the UK published a majority of the identified citation
classics, the discipline does not exhibit signs of the superstar effect, which is generally
observed in all advanced domains of scholarly activities. This finding, however, reflects a
regular pattern of the progress of scholarly disciplines from the initial to the highest maturity
level. Most importantly, no apparent abnormalities within the KM field were uncovered, and
it is concluded that it is progressing well toward normal science.
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