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Conclusions

In this study we have obtained valuations about different
aspects of management IS from the CFOs of a sample of Spanish
firms. We ran a cluster analysis which identified three types of firm
that differ in the scores given to two factors that characterise the
IS: IS quality and IS strategy.

The group of firms with the highest scores in the two dimensions
considered obtains the best improvement in relative profitability
over the period analysed. At the same time, these firms also use
NMTs more than the rest.
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