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Control variables
Two control variables were included. The first is firm size, as

companies may have organizational characteristics and deploy var-
ious resources according to their size (Gilman & Raby, 2013). Firm
size was measured as its total number of employees. The sec-
ond is the technological intensity, since this is an indicator that
reflects any differences in strategies toward knowledge and human
resource practices (Lepak, Takeuchi, & Snell, 2003). Technological
intensity was measured using the OECD’s 2011 classification (ISIC
REV 3 Technology Intensity Definition, 2011), which ranks compa-
nies on a scale with two levels of low or medium-low technological
intensity, with a value of zero, or for high or medium-high techno-
logical intensity, with a value of unity.
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