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4. Results

This section describes the results of the application of the content analysis to the 2005 annual reports of Belgian listed
firms and illustrates the feasibility of the developed framework to answer a variety of research questions.

Panel A of Table 2 illustrates that the majority of Belgian listed companies (66.7%) elaborate on at least one item in the labor
practices and decent work area. Furthermore, nearly half of the companies (45.4%) provide some environmental information,
whereas nearly 42% elaborate on an item in the economic area. Slightly more than one-third of companies (34.3%) disclose
some product responsibility information, and a quarter elaborate on at least one society item. Only a few companies (10.2%)
disclose some human rights information. These findings confirm that Belgian companies tend to focus on the labor aspect
of CSR (see FEB survey, 2007). Overall, 79 companies (73.1%) disclose some information on at least one CSR item. Because
the focus of this section is on assessing the level of comprehensive CSR reporting, which is the main contribution of the
content analysis framework, the remainder of the results section will focus on the 79 disclosing companies. Indeed, the level
of comprehensive reporting is only relevant when a company discloses some CSR information.
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