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The Effects of Management Information and ERP Systems on

Strategic Knowledge Management and Decision-Making
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4. nclusion

Today’s enterprises are obligated to develop "an integrated information system" in order to cut their
costs, delivery time, to increase quality and variety of their products. ERP systems help unleash the true

potential of companies by integrating business and management processes. In this study, how and in what
direction ERP Systems affect the decision of the upper and middle level managers of businesses together
with the effects of ERP systems on strategic knowledge management to make enterprises more innovative
and competitively advantaged, transformable, and decisions based on ERP systems has been investigated.
The role and the impacts of these systems on strategic information management and decision-making
have been presented with both global and local business application examples. The importance of MIS
has been exibited with its stages in detail. MIS ensures managers at different levels in an organization to
access reports and summaries prepared on basic actions of organization through the information stored in
the system.
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