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Does corporate social responsibility impact

On employee engagement?
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Corporate social responsibility

There are many CSR definitions and this concept has been studied in various scientific
fields. Aguilera et al. (2007) use a definition of CSR which refers to “the firm’s
considerations of, and response to, issues beyond the narrow economic, technical, and
legal requirements of the firm to accomplish social [and environmental] benefits along
with the traditional economic gains which the firm seeks” (apud Davis, 1973, p. 312).
The Commission of the European Communities (2001, p. 4) defined CSR as “a concept
whereby companies integrate social and environmental concerns in their business
operations and in their interaction with their stakeholders on a voluntary basis”. Kotler
and Lee (2005, p. 3) defined CSR as “the commitment to improve community well-being
through discretionary business practices and contributions of corporate resources”.
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