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Part A. Grammar and vocabulary
Direction: choose the number of the answer choice (1), (2), (3) or (4) that best completes the blank. Then
mark it on your answer sheet.
57- A contract of sale goods is a contract .................. the seller transfers or agrees totransfer the property
in good to the buyer for a price.

1) that 2) by that 3) that with 4) by which

58- Accounting is facilitated by accounting organizations such as standard- setters, accounting firms and

1) Are professional bodies 2) professional bodies

3) there are professional bodies 4) professional bodies are also

59- Computers have reduced the cost of accumulating, storing, and reporting managerial accounting
information and have made ................... To produce a more detailed account of all data that is entered in
to any given system.

1) it possible 2) possible 3) possibility 4) possible it

60-................... As a "co-op", a cooperative is a limited liability business that can organize for- profit or
not-for-profit.

1) Referring to it often 2) it is often referred to
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3) Often to be referred to 4) Often referred to

61- Many businesses are operated through a separate ............... such as a corporation or a partnership

(either formed with or without limited liability).

1) Function 2) entity 3) pioneer 4) union

62- Various regulatory schemes control how commerce is ................., particularly vis-a-vis employees and
customers.

1) Conducted 2) purchased 3) transmitted 4) resulted

63- By about 1900 one finds managers trying to place their theories on what they ............ as a thoroughly

scientific basis.

1) Involved 2) issued 3) regarded 4) reasoned

64- What is the best way to get customer ................ ? the first answer must be to give good overall

service. {iranarze.ir}

1) Supervision 2) loyalty 3) profit 4) discount

65-Tracking the progress of what is done by each worker in a typical day is becoming increasingly
.weeeeeeeee. AS Organizations grow, both internally (growing employee numbers, responsibilities) and

externally (multiple locations, remote employees).

1) Repetitive 2) official 3) interchangeable  4) complex
66- All manufacturers are ..................... to obey rules relating to the design of their product.
1) protected 2) succeeded 3) obliged 4) affected

PART B: Reading Comprehension

Directions: for question 55 to 60, read the following passage and select the number of the answer choice
(1), (2),(3) or (4) that best answers each question. Then mark your answer an your answer sheet.

Indeed, when asked what they liked best about their workplace, employees at top-rated companies were
about twice as likely to say they felt "genuinely appreciated” at their job and confident in the direction of
the company as they were to talk about pay and benefits they earn for working there.

That's no surprise, said PeteFoley, head of the Employee research Group at human resources consulting
firm mercer. It s not that pay cheeks don’t matter. Obviously they do. But when it comes to creating

enthusiastic, engaged employees, money alone cant buy you love.
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" Pay and benefits have got to be at a minimum level, and then you're on to other things", Foley said. "
you want to know you can develop, have a sense of accomplishment, feel like you're making a difference”.
Many of the companies that took part in post-dispatch survey are relativelycollar. But the same concerns
about development and dignity are seen across the ruum of business. When local fast-food workers
launched a one-day strike last day, their complaints were as much about working condition and treatment
by visors as they were about higher wages.
That is not surprising. Foley said. Surveys have long shown that the way people are treatedat work means
at least as much as their compensation. Often more
67- The passage suggests that people who work for a company ...........
1) begin to care about working conditions when they have no financial concerns
2) are more likely to go on strike when they do not have the right to behave at their workplace the way they
want to
3) sometimes get more satisfaction from the feeling that they are valued than from the money they
receive as their salary.4) expect their supervisors to conduct surveys from time to time to find out much
the employees like their responsibilities.
68- The word " do" in paragraph 2 refers to ................
1) pay 2) consult 3) work 4) matter
69- According to the passage, PeteFoley....................
1) directs a group of researchers
2) criticizes employees who do not consult whit others at their workplace
3) believes employees will never complain if their pay and benefits are below a minimum level
4) was once a sad employee who became happy after the result of a survey were implemented at his
workplace.
70- The author mentions fast-food workers in paragraph 4 primarily in order to ................ .
1)demonstrate their concern about their living conditions.
2) generalize the main point of the passage to workers other white-collar employees.

3)emphasize the adoption of strategies intended to prevent any unrest in business companies.
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4) illustrate a case in which the finidins of the post- dispatch survey cannot be used to analyze the
employer- employee relationship.

71- Which of the following is most related to the word " compensation” in the last line of the passage?

1) proper treatment 2) sympathy 3) development 4) tangible reward
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