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- 94- Maryam: Do i
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Reading Comprehension:

1n recent years, digi
AR igital tech
of visiting a : unology has tr
mobile \;,g bank branch, customer ansformed the way
and eve anking, These platforms nll: iy A S g ﬁﬂf::oPlllc mapage their finan
n apply for loans { w users to transf cial operations ces. Instead
‘\):?er:“k’ making financial ;::vc-omfm of likir Moies, THE conbodions ebccl:hsr:-‘:,gh online and
rought new challe ices faster and " copvenience unt balan
hackiers ¢ nges. One of the b more accessible. I saves time and i
ry to steal cust 2 iggest concerns i ; lowever, this reduces
banks have introduce ;t:!:‘e;s’ information through r:kf:lbﬁl‘sccurity, AN k‘; hange has also
Customers must alsofe o-factor authentication| stron ebsites or messages. To move ontine,
l’isks m & arn to ree Am 4 Pﬂsmqrds' and r 1 f-‘mfect Users,
, most people prefer digital banki s and avoid sharing private d AL security updates "
banks now combine technolos P.oageng because it is effici e details online. Despi .
i nology with perso . ient and easy to u spite the
to answer simple questions instantly, whil ﬂ:l service. They use chatbots and’:- lr;_ a_ddiﬁon, many
In the future, digital banking i l;k ' ¢ human advisors handle more com rtificial m'teﬂigen“
ely continue to expand, offeri plex financial issues.
, offering even smarter tools to help

customers manage their money safely.
96- What is the main advantage of online and mobile banking?

1) It allows people to,earn more money.
‘ e their finances without visiting a branch.

liflw]p:; clustomers manag
) Itprevents all online crimes.
umber df bank employecs.
sed by digital banking?

£

7 ;
'/ “4) Itdpcreases the n
h
977,W}_,lat{is one major probiem ¢l
1) Customers caniot save money:
Haék%s may steal personal information.
) Bank paanches arc hecoming more eXpel
4 l}?mp‘ﬁ‘: forget how 10 use paper forms.

o-factor :luthcnticnliun?
To help customers ¢

1SIVE,

hoose loans more casily.

hat is the purpose of tw

1) To mak \%Ritcs look more attractive. 2)
3) To imgae nlinc S‘CClll'i[y. 4) To increase bﬂnkiflg fees.
99- Accor:fli‘}é to the passas® how are hanks using artificial intelligence? : ]
1) To print paper bills. 2) To answer simple customer questions quickly-
3) To replace all human 2dvisors 4) To open new branches in every Git¥:
e o best summa rizes the passagc‘.’
trong securty and smart management:

100-YWhich of the followin= ‘
i .njent but requires S
sois safer anc

han online banking:

] more reliable U
jed in the digital age:
»ar in the near future.




