ol8) SUU Sigo wipde didy

o9y SGUL S gu i diliy (elusiwl ygojl 8jug (¥)

(b shlo 5y Lol g yiaS vlusd) Jlgaw e Joliis Buly dieas ()
dulaj deolpe didye Ylpl Cylbw du i dolizwl olpod ) Jlguw 1OVY b i gbol diuus dug S sl &S)

Wil 0" jloxo” didye il s gS o) B Lygus idgjer il jl i lox yu dolaiul b il 4 & RANARZE.IR




Ao\l

0l8, SGL iJgd e dindy (Holdsxiwl (9051 Jado (gl i

Ml.na.wl,g L o8, S5U olaiwl SV lguw Joaxo ¢l 39,5
d.o'.a.:t.ng L by SSL A S )lgdl WYlgaw ol.é, v.SJb OVlgw 3,5
9D o Ay (pauasi &JUA ugn)’T R9eE &Jl.io

ade ol eloizl lo asud S e
. et . wee;l Ll
Ol + SSias wlawss + oKl slo Ju)
(7 w5 ol 9, Uisdy o saaliu )

o Sl jon w22l
Jya=o 3320 @i \FoF/of/1%


https://iranarze.ir/es1490
https://iranarze.ir/blog/estekhdam959/
https://iranarze.ir/es260
https://iranarze.ir/blog/estekhdam621/
https://iranarze.ir/blog/estekhdam282/
https://iranarze.ir/blog/estekhdam991/
https://iranarze.ir/blog/estekhdam48/
https://iranarze.ir/page/social-networks

(q Vs AU

(L9 sl plojlw 9 ;31,8 o SGL WVIguw Juol) ogec aly>

(Jlgw Yo) & axdio - uw)ld Slusl g9 U WVIgw Jgl Jrad

(Jlgw Yo) V axduo - (GMAT) luaxi slasiwl g g WYlguw (09> Juad

\o axiuo - (INTERNET- WORD-EXCELL- WINDOWS) ,ig.u0lS <>Vlgus :guw Juad

(Jlgw Vo)

(g ¥o) IV axivo - ogar ualil plj SVlgw ip)lgz Juad

10 azfuo - Suig iUl (5,1A06U 9 LOU 9 (Jg2 P“mlubwlu‘b'l'cb\llgm ‘s Juad

24

(Ulgws 0) L1 (5,150 1l iy <

(Jlgw 0) SBL pgle Giwils 1pg> Ly <

(Jlgw 0) (5,130L Jsgwol tpgmw Hindy <

(Ulgws 0) S s il loss b Ll ‘eslez iy <

19 axdio - 4dse gl BB IS 9 35> Sbal SVlguw :aduds Jad]

(Jlguw Vo) 3,5 sbasdl 1 Jgl L <

(,Jlg.w \0) Uus Slazsl :‘09.) U.u?.) <

(Jlgw ¥o) PV anio - asye plul b Lilojlw J58, S o OV lgus :@idsd Juad

(Ulgw ¥o) Pl anio adye ghl Cadb Liluil gilio Co o OV lguw ©eidd Juad

(Jlgw Ye) Vo axio - ade ¢lpul b e 50 ol 3,05 9 )bl WYlguw (o Juad

ooy Sl I 350 o phuko i (olrias! Y g Gy



(o Vs TTAU]]T]|

oo o2 U sidus SVlIgu Sl ay Jalad g0 3 bl o Ly dlidunly bl alassl Jlow ) g5 iy o 5

Awlad 5)l2,5 adye plpl colw | Jeaxo ol sles

Jgaxo 31>

ogec aby>

Gl Wlusl g Ybj WVlgw 1 gl Juasd <
S0 aloz 3z "3 @algs jb Nis Jio il 42,5 S @ agis” Cag <)
0 (¢ e(v (Y Y(
S 1 =d | Glol alaz - S @ dzie ¢ ¥ a8 labe gl colw Gwly B
(agoml oz plgic @y "0Sii>" Jod + "az)5" by B8)>) diuwly alex - @S> az )5
2 povlgs 5 1S 2 b Jitwo alex - 1 @algs b i Jio

Ll 62 Wi sl ai,d as Je9 ... aiujS o b aigjS aes 5o -Y

208 )l gy S o2 i, aSTiL s l; Y @) 9,8 5 @S il ()
a2 Lilgis @>g0 5 6325 (ol FRe a3 «05h8 1) a4y yo (¥

Uiy S deby dudye> s 9 Cul plg 9 Cannl Yl aS SuSy (W

S oo GBS @) By g az S Cunl 5559391 65 OB 5l o DU (€
(€9)) (¢ (Wo)) (¥ 4ov)(¥ (Vo) (

?.))I.Li (5.\..95 Ui’..ﬁ.’» L’jL.H o ﬁg‘}f PI.\S » -V

g Sb g 3)S 3,5 ey CiSg,8 ple g A2 g judyy aS o ()
Shay b az o 5l b g dlaely )3 9 el 55 jg, o s (¥
L oler @55 ol 3,15 Zge Zoo @ lo 0)BGis Sgaw j 39, o arid wl)d (¥
0)) o o (e i) (5 o 0) Wi 9 &5 g (5392 Vo= wez (&

AHId 368 e g 5l - aiy3S s> Lo aiyS aes -£

25 2, (8 gaunsS iy (¥ sy by (¥ A8 2l ()
Sl 63 dislw ol ¢ jl y2) GFiive Wlao jl Sy elas -0

oles>Lw (& HLd)S (W s (¥ Sy (1

(:“:““t% Ay L7‘°" FRV-Y fuuu| -1

(o ot g 53 1) S


https://iranarze.ir/es1490

(q Vs AU
o) (& S Sy (W olis,s (¥ Ui, ()
S "Canl S auny)8” 6ligS liawld 6 Xinwgs -V
2ol JI U= (¥ o3l Jloz e oo ()
Colas @slo (& BY VA CRUP N | of
S Gy 3l IS 63553,9T U 9 (8520 -A
833 i 18y aolylS (¥ Gdse daze oLV LU (1
2ozl JT YUz 10bS i (& 59755 ol Ipgize 9 G (W
Sl hlé o Jolie Lizo a3 azg5 b aalS plaS silol -9
02S Gz 1@ (¥ ik 10525 ()
) aisb (F (X0, falsi (W
Sl goz aiy ;S plas -lo
@il (€ ©lgo (M Syl (¥ Sl (0
‘s «laduwly -11
s s (Y Jol5 ob a4 gL ()
)5 5l S o)ls (F Sz (¥
9 ELHH g 3bl b O s 9 @) a5 303 gl Ud )3 6522 9T WS ) 303,59 W)lic pggho 4y azgi b -IY
CX> o Hadd aigs |) Xiedy> Sl ELiatianl
A3 )i GSudiwed O 2 1) ,38595 dgum as T ()
bl Sglds o Gl UL g dgm aS T (¥
B3 s ol w2 ) dgw as ol (W

AP 2z Gulned bz b ,385g5 ol as ol (F

ol Caa)d eveeeennnennns i3S 52 @ (W aiu;S aod ) 45 WluS,s g WlalS Liso -1V

Oy Hgb s taygill e (¥ O™ lgaw Tyt ()

O3le diuw)S 13,5 b (& OlawT o &ii,d talsls wisls (W

Bl e iy 3 52 @) ld @iy 35 And €595 S50 0394 i S (591 Erw 10 (19w 5 Mol Cu gedo I 1€
-394 (50

29,90 (F S Ay (W 295 o9l (¥ il el ()

AR )1 iedliT 5 (gl iy 385 4y Yl GinlS » pggio -10

(o ot g 53 1) S



(q Vs AU
Al 28 Azt iiosl3T (Y Al 385 sbsu GSO1T ()
ol (9l3T iy ao; (F LS e ST @ 2 51 olusl (W
loh Kuuds (slgd 5 Loy US> 03595y -1¥
A8l o puds sl ) 395 (L) b5 ()
1265 o i md (slgd BUS, (V
9% o Lud sled )3 1) 30 Cyls, B (I
Canl BUS 02365 uds (slga ) (F
R L1 T L PR I SN ais5S 52 a o i3S aod 5 dogsS Caolle -1V
Sgiaw |y LT «aSlgS» aS Cuwl lelis gg5 51 JUSI ()
Gy 0333 unld > goz wlis «ylgic 4 Wlo» Cwlle (Y
S (50 Wiigr axduo bawg (YU p «aolidSgy» ylgic (W
25l (pede «UDe5» @yl 9l 303 Lb g (F
Sl Cunyd (&S Bl 1 aigjS elas -1A
s HlgSU g g dSsls S Wl o Siwyd 5 ()
s lo Si)8 5 193U g (puigs aisl> ay wolgs (Y
s g 3L g (g sl S lo Sy s (M
s HleSU g wigS didls S b Kiy8 55 ol (F
Sl yod puouo i3S ElaS (gl aiols alll Cul Wpas s Gulul 4 -19
Sl Hige (5031 Cawasd JuSiis o b glo)T g b Was ()
Cuwl Gl L8, 0 I35 31 ge Jolge 51 S olwsl uas (¥
0 Glaz 55U ol Cuazd JuSis ) Gl 1o G ole= (VY
Wbl o aselz )5 adyd5 9 Uyl Jolge 51 Sy (21528 (F
L ABU (5 - ol asel> 43 L2ily ESl> -Po

ool (€ ololol (W las (¥ oMl o, ()

(o ot g 53 1) S



(o Vs TTAU]]T]|
(GMAT) Lluass sSlasiwl g g WVlgw 09> Juad

Sl plss ,/3\/ 3v3 = 27% ;5 X jlade -
8

8 7 7
a1 & il a =0

LS oo JWd b s dole o 3V3V3 = 27X absles o> sl € P aisS tadse glul el gusl M

oS 0 oib Vsl plei s | aldleo Wb 9> o 1Sy by a (Joas

27X = (33)x = 33x

7
11U 5aby 3 5 1 0lgs Gy cdiply o )l hez -l 630155 35 = 33 &0 ay alslee Yls

3 7 7
= — = —
*T8 T T
$2iSa0 1 Uinli8l 30yd Mz gape wuluno 23S 1w Ginhidl 3u0y5 Vo 1y glid ,SI -V
20,310 (& 2oy WA (W 20,5 Yo (¥ 20,5 Y1 ()
391 AdlgS A iz <5925 Sl U 59y A -l aniidyylgz 15,9 5l Gl j9) aw -V
il aw (& aiudngd (W auu (¥ aso> ()
5495.0.)“934%“o,;.is&)bﬁ;}ggﬁ.ﬁaéh;ugmjhw»b&@;édguﬁf)}gw‘A>|9&M|QL,QRSALQ_S| -
3940 ) gl a>g 93
V(s P (v 11 (Y A Q)
(Cawl Giad> d3c S5 K) O3)15 Giad> adny) 3> 5 alsleo -0

y=x"5+x+k
(& Y (¥ V(Y o ()

SDL o aiyjS plsS dy/dx Juol> cadb x =2t —3 gy =t + 5,51 -1

o (& yo(v 2t (¥ t()

39 (50 2l > b acgazxo ) dlasi (b Yinli8l A>lg 95 (sl acgaze (sLacl dlawi Sl-v
171 (e A (W £(¥ Y

Sl JSuib JS cazluwo I (5,8 az 0,15 Cazlune Cuwl 634 bloo 0,15 pu5 S5 (9,5 015 S5 -A

o Slosiui g ugd Y Jad



(q Vs AU

093 Sy (¥

olez <o (W

iy S (&
Sasi az @S Sy L) S) 50 casSo ghaw 9 p2 5w (53219 0 glis @y (5,55, 51 wasSo A=l slal @y asSo (gdlass b )81 -9
Cigady (03 S5y asSo

gV (¢ PV (¥ A (Y o)

20,5 B0 LIS adlbl cuclw 1o (gljl @ .25 S Caclw A ailjg) U 3,80 Sjaiuwd ylogi Pho iclw SGb 2ioy)lS S -lo
Sl 03,5 )15 cuclw Az bl 635 8l Glogi PVA© jg, Sy LS .35 (o widly,d (g ki 350

caclw Vo (€ caclw V(W caclw O (¥ cclw ¥ ()

SCuwl j38> X lade |5V 5V5 = 125% 31 -1\

6 7 3 1

o (€ 7o s (" 50
Sl Az iz =ls O S slayhd Slass -1Y

10 (& Yo (W (Y o ()

€33:55 S8 2lg5 o d3e plaS Jlgw cuodle (sl dy Gl B ol byl canly 4 oz 5 55 slael G 1P

PY (Y PV 9 00....7
W (e W N (v 1€ ()
055 Ju0)d i E9020 5 «Cawl 034 6315 10y 10 ;b S5 o)) Vo 4L Sy lgie waaasi jLgd (YIS 2,5 (gl -1E
Sl 00wl 031>
YA (€ gy (1 Vo (¥ Py (0
eld 02,5 255 =8 sl pld Yol 9 aicuo ZLb g J13meld (51350585 (g aoliakid (IS b WL YLSL;L -10
SO @ S L obSL bl aibld dasie Gluls (eld calisw gblio 55 (uald 9 0,43 (90 Jio liso (sl inoj 4>
23 5505L Sy ygia aS 03081 Gl wlgl o8 e g LT S Sy 05V B 39 s gling) alise sl 2,5
i Uil 9 2,u805 JL8 Jgud 3)90 3o Ll s 3590 S505b (59, L OT 1,5 &S iloj Lol wuwl (,=hd el
EAL 9 02,5 Caund I Gy @S 1S (650 b gV i 935L wglile 392 ,L3 il coliamye GuiY ebid 53 Wio .3gaiue
...... o 22925 cald ol PI3,SHS Cyls,
02D 3l xel8 jabo ool @ @lud Jolge aas ()

ol el Lol adyyis (5,955 ©logo (¥

e dazit g gugh Y Jad



(q Vs AU

b aoliid )5 (6,555L @ s9ame OIS (W

3 0315 (6,505 duiny o 4y s (€

i) o el BAUSAS cquac ol S LT 13,1300 531 Solauwhl cuac 59y wcunlo 53 9290 SeiSY Spuwl 171
Azl Fhayd Vigids Bpao ed b cuwl yigs > 3529 (53> U 55 ol 13 Cuwols al LeZ 9 29l d929 @ I
Scunl Slginl 125 U8 PINS 1 (o (525

Ngaro Juid 9 o @8lg @y (2Sae Gpae e b | oo g Cuwle aS (3L, ()

Caanl Canyd olS «Silianwhly a5 Sl apanl 531 31 abols azs ay slel (¥

2135 Glges Pl Lrasuh 4,25 b «ele slggidh 5l rams oS 2,00 ol 22 p3s0 G50 (VY

A0 Cuwd Sl Joe sl 65 055501 3gume Jlow 9 1S Gl 389 (€

Co,15 3929 Liylasd (B8 g0 iz (Jlite JSib )5 -1V

1€ ()

WA (¥

(v

W (€

0 )33 w0 §00 g Caunl 03 3 LTl w w $o0 Ui S GlnlauS b (b S5 -1A

3)l> T jado> Yo .39 o adlsl ol @
o pw \Fee (F G Gw ee (¥ Gw w Wee (¥ ow ow leee (]
sle? -l PKG (> Ggaiuo 0 (39 9 oG 3 Boio 1o Ujg aS Eul> JU, 100 ghS (JUiy Fedio 1o -19
Saul iz Lalls Uiy

Yolo (F Wooo (W PaVo (¥ PVoo ()
l.gg.\.i.&l.gdﬁﬁ:l)ul»&gdgb&mﬁ:gb)m;l .)jgmuod‘ols)gbd.g&cb»\”))L;)gg‘bgnﬁgmbu\‘))Usm’b-\"o
?)yﬁu&)@)lﬁeuﬁﬂ@b’%odgb&nb»é&gc..&)ga’bu.aﬁg)‘om

1,0 (F VA (W Y (¥ Y, E()

o Slosiui g ugd Y Jad



(o Vs TTAU]]T]|
(INTERNET- WORD-EXCELL- WINDOWS) j55.101S Vlgaw :pgaw Jsad

TS o S |y Ladds 15 Jaszxo g9 3w (0 el @y 138 1) Loy 5igas0lS Sl atamaan J1381 015 Sy 3590 IS -
Web Browser (F Folder Options (W Task Manager (¥ Windows 10 ()
aolys 9 1381 b (sly2 (she @Sl (555940018 a0l (€95 ok L1381 0 @ ) i3S tasye ol Culw gl
85,5 sl ¥ Jao S plsic |y (55591005 et STl 02 2hb SigaelS (QLisgid b 3,9 aiile) (53,0, (sl
aoliyy diged (50,5 0ub aislud Jole pimw -l (6,15 sl aolp 9 )18l Ciduw G buly i H1581 0,5 (e S0
S (5o Lo JigaelS SO o | (69,0, sl aelip pled Jole el - Cuwl ol
394 (0 0320U a4z lgsT yu 031> JUil 9 55355 @y Higasels Sy I i JUail -¥
ol (F JSIg (W Sy (¥ aV ()
€3)S oslaiawl Ylgi (o J25 LSS AS plas ;I Windows7 Jole w53 852 S i sl -V
Alt + F4 (¢ Alt + C (¥ Shift + F4 (¥ Shift + C ()
oA 0,453 (o> a8 Ailgi (o T alauwlg 4 aS 39 o leuis 4 Windows7 Jole @i (sl bl 1 3,90 olaS -F
SauS o2l (gl 0)zxiz ;5 |) Eiaw 5>
Start Menu (¥ File Explorer (\
Control Panel (¥ Desktop Properties (»
€394 (0 03Likuwl Windows7 Jole @i (sld 0y2xia 53 Laiadl, 8,20 935S 5U (sl S plas -6
F2 (¢ F1 (™ H (¥ F12 ()
©3,5 6Ll 39290 Akaw I PDF (a6 3 3wl sl 0lg5 0 125 90 ©IAS jI (Word 2013 1381 0,5 55 -§
Share (& Export (W Convert (¥ Protect ()
€39 6,353 igauy IS b 3l el ;5w 1531 05 0l b (51> aduuns b ld aSil sl (Word 2013 1381 @5 53 -V
doc (¥ dot (V¥ docx (¥ rtf ()
)15 U ax 3gu (0 aislw Excel 2013 1581 o) ;5 aS L6 -A
Database (F Document (W Workbook (¥ Worksheet ()
092 ble b Cund b Cuwlisio y5lie 515,55 9 Yol by Sy Gy by &U elas ;1 <Excel 2013 1381 o5 5 -9
€394 (50 63l T
EV (F IF (W RETURN (¥ LOOK ()

T34 (0 6Ll d 0315 I B Linles pac b Linles (sly) <Excel 2013 )58l 0,5 ;5 15905 S )5 Cuyld plaS 5l -0

ool ¥ b


https://iranarze.ir/es1490

(q Vs AU
Select (F Range (W Show/Hide (¥ Filter ()
394 (0 6315 inles 3,90 IS Blank Presentation wilkisl g PowerPoint 2013 1381 05 35S ;L pKis -1
Master Ml (¥ LMol 051361 Gl o=y ()
Ml ¢l (F U Uiy sl B (¥
Sl iy Yl las plas )5 dasMwl Ginlg PowerPoint 2013 1381 0,5 ;5 -1Y
Slide Show (¥ Notes Page (W Slide Sorter (¥ Outline View (1
Camlas Jolaz ;0 6315 (53,5 adlsl ay pladl 35lw (0 ;08 I Loy <Access 2013 1581 o5 ;3 51 3,90 ElaS -1V
Filter (F Report (¥ Query (¥ Find ()
€394 (0 Sl U pIaS b 031> 6B5L 5l Jogaz 5 55 W) ;0 -IF
Record (¥ Column (W Field (V¥ Form ()
€394 0 g0 EIIS 4y y2xie cInternet Explorer 1381 o5 ;5 g Ao 5 (5355L K ;5 Escape sulS (3,48 -16
Reload (¥ Stop (W Duplicate (¥ New Tab ()
S39: Lasiie 35 OF EU 4l «Jald slowl plSid 53 305 133l 035 51 Sy lS 3 -15
Excel (¥ PowerPoint (¥ Access (Y Word ()
Sl I8 jué ¢y slvabidls | S plaS -1V
ROM (¥ DRAM (¥ SRAM (¥ Cache ()
€3S o 63Liianl WdulS eIaS 31 eewiyi @y ¢y9le g jelopé o Juld Lkl (sl Windows 7 Jole el 53 -1A
Ctrl g Alt (F Alt ¢ Ctrl (W Ctrl ¢ Shift (¥ Shift ¢ Ctrl ()
el )l HL8 adigy Sy o a5 L sl «Send to (sgi0 4 > Desktop wlxil (Windows 7 Jole @i 55 -19
3940 Jo£ plaS
Desktop a Julo Jasl (¥ Desktop ;5 ol 5l (S Sy sl ()
Desktop Linles I G J2l8 padiume (535S 5L (F Desktop ;5 JoB sl 1 e S sloul (W

Windows Jsle eliuw jl Crouud plaS ;5 «Screen saver g aisoj puz j29lai (o, ) (sl Theme wlxisl -Yo

Cogudi 0 pIES] 7
Folder Options (¥ Device Manager ()
Screen Resolution (¥ Personalization (W

V)
Pomols ¥ Jad



(q Vs AU

o90e udSil YL Vlgw (e)lez Juad

1- what a beautiful painting! It .............. by a famous painter.
1) must have painted 2) must have been painted
3) should have painted 4) should have painted

25U Jsgro 2L J=d olgs ay azgi b € ¥ ainS tasye plpl culw dwb M
2- | am not feeling well today at all.
1) If I am, | will go on a picnic 2) if I had been, | would have gone on a picnic
3) If I were, | would have gone on a picnic  4) if | were, | would go on a picnic

3- The puzzle was much too confusing for the child to solve. If it ..............

1) was easier, he would solve it 2) were easier, he would solve it

3) is easier, he will solve it 4) had been easier, he'd have solved it
4- | didn't pass the exam. | wish ................... Harder.

1) work 2) worked 3) had worked 4) have worked

5- Home dosen't like to go college, and Hamid .........................

1) didn't either 2) doesn't either 3) neither does 4) neither did
6- It was raining so hard, ............... he decided to go out for a walk.

1) besides 2) so 3) therefor 4) yet

7- Do you speak French? "Yes, | learned ............... in france"

1) how it to speak 2) how to speak 3) it how to speak  4) to speak it how

8- Do you mind ............. This letter for me?

1) to mail 2) mail 3) mail ed 4) mail ing

9- The doctor advised the patient ........... smoking as soon as possible.

1) stopped 2) to stop 3) stopping 4) stop

10- |1 got something for my cough from the chemist, so I .................... go to the doctor.
1) shouldn’t 2) must 3) don't have to 4) had to

11- The property was ours. It ................. TO us.

1) belong 2) belonged 3) belonging 4) dose not belong
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12- The first meeting will be in the city hall, but all ....................... Meeting will be held in the school.
1) sufficient 2) former 3) subsequent 4) incipient
13- When the technique known as gene-splicing .........c.ccceeeevuneeeeee. In the early 1970 s, it was feared that the

scientists might inadvertently create an ‘Andromeda strain’. A microbe never before seen on earth.

1) was invented 2) which invented 3) they invented 4) invented
14- The weather was .................... we went to the beach most weekends.

1) such good last summer that 2) so good last summer that

3) too good last summer to 4) good enough last summer to

15- Currently 80 percent of drugs are shot down in early clinical trials because they are not effective or

are even .......ceeeens
1) intense 2) initial 3) toxie 4) prior

16- Some oh the ................... Are endangered animals.

1) whales 2) goats 3) ducks 4) cats

17- My friend is standing .................... the students in the class.

1) down 2) among 3) about 4) away
18- Our math teacher is going to teach a new lesson .................... Monday.

1) Last 2) later 3) next 4) soon

19- Did you hear the news? They'll ........................ a bridge for the village.

1) build 2) building 3) built 4) to build

Encryption is a method of converting data into an unreadable format to prevent unauthorized access. There
are two main types of encryption: symmetric encryption and asymmetric encryption.

Symmetric encryption uses the same key for both encryption and decryption. that both the sender and the
receiver must keep the key secret. While and asymmetric encryption is generally faster and more efficient.
it poses a risk if the key is compromised.

Asymmetric encryption, on the other hand, uses a pair of keys; a public key and a private key. The public
key can be shared openly, while the private key must be kept secret by the owner.

This method enhances security because even if someone obtains the public key, they cannot decrypt

messages without the private key.

Y
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In addition to these technologies, two-factor authentication requires users to enter an additional code sent
to their mobile phone, in addition in their password. Users should also be cautious and avoid using public
networks for financial transactions.
Regularly updating software and using strong passwords can further enhance security. By following these
tips, users can enjoy online banking services with greater confidence.
20- Which security technology is commonly used in online banking?

1) Encryption 2) Sending emails  3) Phone calls 4) Physical tokens
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