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1- Key Performance Indicators
2- Incidents

3- Capability

4- Adequacy
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1- Ethical

2- Open-minded
3- Diplomatic
4- Observant

5- Perceptive
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1- Versatile

2- Tenacious

3- Decisive

4- Self-reliant

5- Able to act with fortitude
6- Open to improvement

7- Culturally sensitive

8- Collaborative
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1- Appropriateness
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1- Professional credentials
2- Testimonials
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3- Photocopies
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1- Computing cloud
2- Face-to-face
3- Background noise
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1- Muting microphones
2- Appreciative inquiry
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