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Stress and stress management in health institutions
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4 Discussion and recommendations
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Conlllgl%af'ls STEEss atce[r(;?s,l%?g;ﬁ\%&nllg% rtel}fl§§ag§1?grls\fl?ﬁ%gﬁﬁa¥fg%?frl %%Pé}la%fg t%ls/%gl,a\fﬁea\%? é‘éﬁr%%at{?s%s'o?%%%f’ﬁ Yin the workplace, relations
.(with management, injustice in performance evaluation, fear of patient dissatisfaction and complaints (Table 2

The health care sector is a sector which can lead to stress in many ways. Aydm and Kutlu ( 2001 ) have stated in their study that health

,care workers have a moderate level of stress while doing their grofession because of workload )
communication problems with patients and their relatives, insufficiency of personnel and material (Aydin and Kutlu, 2001). Some differences

eare determined between the results of the study and the results obtained. It is thought that the reason why the stress level is higher in th
weentinstitution that the research was conducted in is that the people receiving the health care military personnel. Differences were observed be
sstress factors. Volume of patients in the institution, lack of personnel and materials and excessive amount of workload was not determined a
on, it isistress factors. Rather than that, in our research we found out the stress factors resulted from the institution's management style. In addit
a hugedthought that as a result of the health policies implemented in recent years, the importance given to the patients and to their rights create

.pressure on the health care workers
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