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Business in the Cloud: Research Questions on Governance,
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IV. CONCLUSION

This paper focuses attention on pressing research questions related to the governance and assurance aspects
of cloud computing. The topic of cloud computing research builds directly on prior work in corporate and IT
governance, services auditing, IT outsourcing, multi-sourcing, and IT infrastructure. Yet, this movement into
cloud computing takes the CSU into new governance territory of possible elevated risk. Cloud computing risk
may not yet have the sufficient understanding or attention of corporate governance bodies. Risk assessments
and governance policies must consider how best to share governance responsibilities with cloud providers.
Research is needed to better understand the implications of the boundary-spanning nature of the new cloud-
based IT infrastructure, an infrastructure that likely involves multiple layers (whereby the primary CSP is
utilizing other CSPs).
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