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6. Limitations and directions for future research

Despite invaluable understanding of PSI with websites among older 
consumers, caution should be made before applying the re-sults. 
Given that this study was designed using a cross-sectional 
approach, as its main purpose was to understand elderly 
people's perception of PSI, it is strongly recommended that 
future studies adopt qualitative research methods, particularly 
those employing a longitudinal approach, in order to understand 
older adults' expe-riences and their associated meaning, as 
suggested by Giles (2002). Accordingly, it would be interesting 
to understand older adults' motivations for PSI in online 
communities in diverse situations (e.g., high cognitive 
capabilities, physical immobility, loneliness, etc.).
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