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Successful ERP implementation: an integrative model
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Conclusion

Past literature has criticized the development and long list of CSFs in ERP
implementation research, referring to them as “laundry lists” without insight into how
one affects another and vice versa (Akkermans and Van Helden, 2002; Richmond,
1993). We believe that future research should entail a greater understanding of ERP
implementations using a holistic approach that analyzes ERP implementation success
and refrains from a reductionistic perspective that reduces ERP implementation
into a subset of factors that is incomplete. The problems of reductionism in ERP
implementation CSFs have also been examined by Wood and Caldas (2001), who
recommend ERP implementation should be thought of as a major organizational change
process and should not be planned and conducted with a reductionist point of view.
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