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The impact of Human Resources Information Systems on
individual innovation capability in Tunisian companies:

The moderating role of affective commitment
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5. Discussion

In an environment that is becoming increasingly uncertain, cre-
ativity is the right way to survive and stay competitive in the
domestic and international markets. To achieve this goal, managers
should invest in new technologies and move towards integrated
information systems such as ERP. Our study first examines the
nature of the relationship between HRIS usage and HR staff inno-
vation capacity. Then, it measures a moderating effect in this
relationship. Our results indicate that using the different HRIS
applications and features tends to foster the development of HR
employees’ innovation capcity. First, the interviewed HR employ-
ees claimed that everyday use of HRIS applications could enhance
their creativity. This is in line with the results of Gordon et al.
(2008); Kalyar (2012) and Qutaishat et al. (2012). Last, the data
collected from the survey proves that affective commitment mod-
erates the relationship between HRIS usage and HR employees’
innovation capacity. This result supports those of Khan (2011).
They found that employees’ commitment allows for expanding
and increasing their creativity and satisfaction. Indeed, employ-
ees’ affective commitment encourages the individual to flourish, to
bring new creative ideas and to tap on their individual knowledge
for the good of the organization.
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