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5. Conclusions

In this paper, we propose the unified message center based electric company information management system
to improve the communication and task distribution of production, maintains and etc. The message center is 
implemented with plugin technology to support multiple resources and further extension. Then the task 
distribution is carried out with a message robot which can analyze and send the message into users and reply the 
feedback. Finally, we implement the proposed framework in an electricity company and test its performance. 
The experiment results prove the efficiency of the framework. 
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