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Reforming the public administration:

The role of crisis and the power of bureaucracy
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7. Conclusion

This is the first study that explores the determinants of efficiency enhancing public administration reforms. The experience in
the European crisis countries has pointed to an ineffective public sector as one of the crucial impediments to economic recovery.
Accordingly, a better understanding of the constraints of administrative reforms is highly desirable. Our results indicate that, unlike
in other reform contexts, it cannot be taken for granted that a crisis prepares the ground for overcoming institutional deficiencies. At
least if the bureaucracy is large and powerful, the crisis-reform link is absent in the context of public administration reforms. The
result for the role of EU cohesion spending is suggestive, although further research is required: There is some evidence that it is
not large amounts of structural funds that appear to increase the frequency of efficiency enhancing reforms within the public
administration, but a better targeted item of cohesion spending that matters. This supports the view that EU structural funds, with
their preoccupation with physical infrastructure, may have neglected the bottleneck of deficient administrative capacities in the
recipient countries.
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