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Social Media in Crisis Management:

An Evaluation and Analysis of Crisis Informatics Research
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5. Discussion and conclusion

Social media continue to evolve, and so does their use in
emergency and crisis events. Since the first recorded case of
disaster relief with social media in 2001, the use of social
media before, during, and after crisis events has become
more and more pervasive. Emergency and disaster manage-
ment as well as defense and security management continue to
converge. In the field of crisis informatics, studies have inves-
tigated various cases, methods, practices, tools, and users in
crises, disasters, and emergencies of all types and sizes. In this
final section, we summarize the findings of our evaluation and
analysis of crisis informatics literature and explore the future
of this research.
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