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3.1 Quality Research Method (According to K. Fross 2012)

On the basis of 15-year experience, two original methods of built environment research
have been developed. They involve schemes of procedure when doing research, that in
sequence picture the required activities to be performed. The first “8-step” method is
used to perform pre-design studies to formulate design guidelines. The second, “7-step”
method is intended for evaluation of a structure accomplished by its designer, in order
to verify decisions made at the design stage. The methods are of universal and open
nature, may be modified, complemented and adjusted to specific research demands.
Different tools have been applied, such as: observation of users’ way of use and
behaviour, quality assessment (e.g. behavioural quality), surveying, interviews, spon-
taneous and occasional talks, etc., that should be individually picked out according to
needs and anticipated results.
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