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How and why we need to capture tacit knowledge

in manufacturing: Case studies of visual inspection
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4. Results

Figs. 1 and 2 show the presence of skilled performance and, there- fore, tacit
knowledge within visual inspection. This provides evidence of the
effectiveness of HTA and TD in identifying tacit knowledge. Within
both Figures the SRK breakdown is presented for each of the VI
processes outlined in the functional model (Drury and Dempsey, 2012;
Rao et al., 2006). This enables the identification of tacit knowledge
within the specific VI task's processes: ‘set up’, ‘search’, ‘decide’ and
‘respond’ processes. The ‘present’ step of the model was not included
as this was not identified as part of the inspection process used by in-
spectors in either of the Areas.
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