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3. Closing comments

This paper poses the following question: Do end-use markets for
energy operate well and in the interest of customers and society at

large? In most instances, consumers express their choices and make the
best decisions from their perspective, given the market within which
they participate. With minimal market and consumer-behavioral pro-
blems, little justification exists for out-of-market intervention. For
various reasons, however, markets sometimes fail to operate the way
they should and consumers err in maximizing their well-being, justi-
fying at least consideration of outside intervention. Policymakers
should exhibit prudence as intervention can fail a societal cost-benefit
test when misdirected.
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