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4. Conclusions and Recommendations

4.1 Conclusion
The conclusion that can be taken from this research are as follows:

e The purchase decision of the Samsung customer still positive while there is no action from management
concerning the brand image and product price

e  Brand Image and Product Price influencing the purchase decision with almost the same figure. It means both of
them influencing the purchase decision.

4..2 Suggestions

Based on the results of this research there are several suggestions for the company and the other researcher as
follows:

e The company (Samsung) has to get the information concerning the expectation of the customer concerning the
brand image and product price

e The company (Samsung) has to take care of the brand image and product price because even though both of
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