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Conclusion

In this paper,we have identified four promising researchavenuesin
CE. While other issuesare worthy of analysis, we believe the four
issues we examined have important implications for organizational
learning and the creation of new knowledge.Cadllectively, theseissues
help us open the “black box” that pervadesthe literature on the
relationshipbetweenCE and performance.Theseissuesalso help us to
recognizetheimportanceof CE for knowledgecreationandexploitationas
well aslearning.We welcomedialogue,debate andcritique with the goal
of enhancingresearchin an area that holds such promise for rich
descriptiveandnormativetheory.
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