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5. Conclusions

We draw on public management theory and empirical research on

public sector innovation to propose a framework for the collection of
micro-level data of value to research and public policy to support public
sector innovation. A public policy issue shared with business innovation
surveys is to collect data for benchmarking innovation prevalence and
activities. The framework proposed in this paper, such as the use of a
general definition of innovation that is compatible with the Oslo
Manual definitions, would permit benchmarking innovation activities
between the public and business sectors. However, policy interest in

public sector innovation extends to topics that are not covered in the
Oslo Manual, including the governance and strategic management of
innovation and the nuts and bolts of how public sector organizations
innovate.

The policy interest in the nuts and bolts – which includes the in-
novation culture, the strategies and tools that managers use to innovate, 
and innovation incentives - is based on the effect of these factors on 
innovation outcomes.
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